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iudc jev  yd moaO;s kHdh 

´u,afma fidaudkkao ysñ 

 

yeoskaùu  

“moaO;sh” (System) hk ixl,amh iudc jev we;=¿ ish¿u 

iudchSh úoHdjka ,ndf.k we;af;a cSj úoHdfjks' th lsishï 

m%mxphla wOHkh lsrSug yd f;areï .ekSug we;s kHdhls' moaO;s 

kHdh  j¾;udkh jk úg úúO lafIa;%j, Ndú;d lrkq ,efí' 

iudc moaO;shla ilia jkafka mqoa.,hka yd iudc ixia:d j,sks' 

tfyhska iudc moaO;shla f,i y÷kajkafka mqoa.,hka fyda mqoa., 

lKavdhï j,ska ieliqKq tlsfkld w;r iïnkaO;d mj;akd" tu 

iïnkaO;d tlsfkldf.a yeisrSu flfrys n,mEula lrk 

iuia:hls' wfkHdakH iïnkaO;djh ld,h yd wjldYh u; rod 

mj;S' moaO;shla ksr;=reju fjkia fjhs' tfia jqjo lsishï 

wjia:djl th ia:sr núkao hq;=h ^fidaudkkao" 2018' 85&' fï ksid 

moaO;sfha fjkia ùu u tys ia:djr njg fya;= fjhs' iuia:h ieliS 

;sfnk fldgia Wm moaO;s f,i y÷kajkq ,efí' iEu Wm 

moaO;shlg u úfYaIs; jQ ld¾hhla ;sfnk w;r" tajdfha wfkHdakH 

iïnkaO;djh iui a:fha meje;au iƒyd fõ'  

fuu iïnkaO;djh Yla;sh yd f;dr;=re yqjudrej u; rod 

mj;S' lsishï Wm moaO;shl we;sjk fjkila uq¿ moaO;shgu 

n,mEula we;s lsrSug iu;ah'  moaO;s tla ù wê moaO;shla 

^Supersystem& iEfoa' iudch wê moaO;shls' th iliaj we;af;a 

iudcfha uQ,sl tallh jk ñksid" mjq, yd úúO wdh;k yd 

ixúOdkj, tl;=fjks' tajd moaO;Skah' moaO;shl fldgia o tkï" 
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Wm moaO;shlao iuyr úg moaO;shla fia ie,lSug mq¿jk' mjq, 

moaO;shla fia ie,lsh yelsh' túg tys fldgia jk idudcslhska 

tkï uj-mshd" orejka Wm moaO;Skah' tfy;a idudcslhska fjka 

fjka jYfhka .;fyd;a Tjqkao moaO;Ska f,i ie,lsh yelsh' iEu 

moaO;shlug lvbï ke;fyd;a iSudjla ;sfí' moaO;sh 

l%shdlrkqfha tu iSudj ;=< ke;fyd;a lvbu ;=<h' 

mjq, muKla fkdj ´kEu moaO;shl iïnkaO;djhka 

moaO;sfha idudcslhskag wkq.%yiïmkak fkdjk iEu úgu tu 

moaO;sfha ìo jeàula isÿfjhs' tjeks wjia:djloS tu moaO;sfha 

meje;au imqrd,Su ioyd fjk;a moaO;shl wdOdr wjYH fõ' iudc 

jev ueosy;a ùu isÿjkafka fuu wjia:dfõoSh' iudc jev 

ksr;=reju moaO;Ska w;r wkq.%yiïmkak iïnkaO;djhla 

f.dvk.kq ,efí' fuu ,smsfha wruqK jkafka moaO;s kHdh iudc 

jev úIhfhaoS iy m%dfhda.slj Ndú; jk wdldrh ú.%y lsrSuhs'  

moaO;s kHdh yd iudc moaO;s ms<snƒ idys;Huh ú.%yh 

wdjD; moaO;s mrsirh iu. iïnkaO;djhla fkdmj;ajhs' 

újD; moaO;s fuka mrsirfhka fhojqï ,nd fkd.kakd w;r ndysr 

mrsirh fj; ksujqï o  ,nd fkdfoa' fjk;a whqrlska lsjfyd;a 

wdjD; moaO;s" mrsirh ksid n,mEulg fyda moaO;sh ksid mrsirh 

n,mEulg fyda ,la fkdfõ' tjka moaO;s ixlS¾K Ndjfhka wvq 

jk w;r l%ufhka wlS%h Ndjhg m;a fõ' m%d:ñl ck iudcj,g 

w;aj we;af;a fuu brKuhs' flfia jqjo iïmQ¾Kfhkau újD; 

fyda wdjD; moaO;sh ^fldñmagka yd .e,fõ" 1979&, mjq,la 

m<uqjekakg ksoiqkla jYfhkao" kd.rsl ck iuQyhla fojekakg 

ksoiqkla jYfhkao olajd ;sfí' moaO;sfha fldgia w;r wfkHdakH 
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iudc jev  yd moaO;s kHdh 

iïnkaO;djh h:d mrsos fkdue;s úg úixúOdkhla we;s fõ' th 

moaO;shl meje;aug ndOlhls' mjq,l w¾nqOhla fõ kï túg th 

úixúOdkh jQ moaO;shls' wruqKq idlaId;a lr .ekSug fkdyels 

fõ ^ Monane" 1976&. 

iudc moaO;shl isÿjkafka ñksiqka o" lKavdhï o w;r 

Yla;sh yqjudre ùuls' fuu .Ks; l%shdj,sfhaoS Yla;sh fl,skau 

oel .ekSug kqmq¿jk' tfy;a Yla;sh mj;akd nj oek.; yelsh' 

tfia oek.l yels jkafka moaO;s yd tys fldgia l%shdlrk wkaou 

u.sks' ta ksid Yla;sh hkq l%shd lsrSug we;s yelshdj" l%shd lsrSu 

fyda fjkila ioyd we;s n,h f,i úia;r l< yel ^wekav¾ika 

yd ldg¾" 1975&' mqoa., moaO;shl Yla;sh wdydr" YÍrfha ieleiau 

^idudkH o" widudkH o& nqoaêuh fyda i.hkaf.ka ,efnk 

udkisl wdOdr" ish úYajdi yd l%shdj,g ,efnk ixialD;sl 

wkque;sh" ish iudch úiska yd ixúOdkhl kï tys idudcslhka 

úiska ms<s.ekSu ;u jákdlu yd tald.%;djh ms<snƒ ;udf.au 

ye.Su hk uq,dY%j,ska ,efnk nj fmkajd fohs    ^Anderson and 

Cater, 1975&' 

fï wkqj meyeos,s jkafka moaO;s kHdh hkq iudc moaO;s 

w;r wka;¾l%shd l%shdj,Skaf.a kHdhla jk w;r tajd hï úYd, 

iuia;hl wLKav meje;aug bv oSu iƒyd ld,hla iu. 

tlsfkldg n,mEï lrk wdldrh meyeos,s lrk kHdhla njh' 

moaO;s fjkia jkafka ;ukaf.a u ;=,khla ^balance& m%Yia; 

fkdjk ksid fyda fjk;a moaO;sj, n,mEu ksid h' 
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iudc jev yd moaO;s kHdh 

 iudc jevj, oS mqoa., yeisrSï fukau mqoa.,hd cSj;ajk 

iudc moaO;sfha yeisÍïj, fjkialï yd p¾hdjka ms<snoj 

wOHkh iƒyd iudc moaO;s kHdh fhdod .kq ,efí' mskalia yd 

ñkyï ^1973& úiska y÷kajd oS we;s moaO;s y;rls'  

1' úm¾hldrl moaO;sh ^Change Agent System& 

2' fiajd,dNS moaO;sh ^Client System && 

3' b,lal moaO;sh ^Target System& 

4' l%shdldrS moaO;sh ^Action System& 

fldñmagka yd .e,fõ ^1979& úiska fuu moaO;s y;rg 

wu;rj ;j;a moaO;s folla tl;= fldg we;' tajd kï jD;a;Sh 

moaO;sh ^Professional System& yd .eg¿ y÷kd .ekSfï moaO;sh 

^Problem Identification System& hkqfjks' fuh úfYaIs; moaO;shla 

f,i fuu f,aLhka i,ld we;af;a iudc jevlref.a mrsp" jD;a;sh 

idrO¾u" oekqu yd Wm ixialD;sh o úiska ;SrKh lrk fyhsks' 

.eg¿ yÿkd .ekSfï moaO;sh hkq iudc jevlref.a wjOdkh ioyd 

fiajd,dNsfhla úh yels mqoa.,fhl= fhduqlrk moaO;shhs 

^Compton and Galaway" 1979&' idudkH ;;a;ajhla ;=< iudc jev 

l%uh wjfndaO lr .ekSu iƒyd idudkH moO;s kHdfha odhl;ajh 

i,ld n,kq ,efí ^ Pincus and Minaham " 2023&' 

moaO;s kHdh" uQ,sl jYfhka iEu mqoa.,fhl=u úúO moaO;s 

;=, meje;aula we;' fuu moaO;s mqoa.,hka" mjq," wi,ajeishka" 

mdi," /lshdj" k.r iy wjidkfha csj;ajk rg iy iuia;hla 

f,i mD:súh wh;a fõ' fuu moaO;s yeisrSï iy wNsfm%arK meyeos,s 
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lsrSug WmldrS jk w;r tla moaO;shl fjkia ùï wfkl=;a 

moaO;sj, iu;=,s;;djhg n,mEï l< yel' fuu wjfndaOh iudc 

jevlreg ish fiajdj lrf.k hdug WmldrS fõ ^fcrsld fuda.k" 

2022&' iudc moaO;shla hkq tallhla f,i ie,lsh yels ixialD;sl 

yd jHqyd;aul uQ,\jH j, wka;¾ mrdh;a; iuQyhls' iudc 

moaO;shla ms<sno ixl,amh jvd;a jeo.;a iudc úoHd;aul uQ,O¾u 

j,ska tlls' iuia;h tys fldgiaj, tl;=jg jvd jeä nj 

fmkakqï flf¾ ^wEIa,s fl%diauka&' iudchl ñksiqka iïnkaO;d 

,laIKhkaf.ka yd rgdjlska ixúOdkh jQ moaO;shla f,i ie,fla 

^iudc jev jpk ud,dj fldï YíofldaIh&' 

 iudc moaO;shla hkq mqoa.,hka" lKavdhï iy wdh;k 

w;r mj;sk iqixfhda.S iuia:hla f.dvkef.k iïnkaO;d 

cd,hls ^úlsmSähd&' iudc jev j, moaO;s kHdh mokï ù we;af;a 

moaO;shla f,i tlg l%shd lrk úúO idOl u.ska yeisrSug 

n,mEï we;sfõ hk woyisks' fuu idOlj,g mjq," ñ;=rka" iudc 

ieliqu" wd¾:sl mka;sh iy ksjfia mrsirh we;=<;a fõ ^iudc 

jev n,m;% is;shu&' mjq,a moaO;s kHdh hkq mjq,l mqoa.,hka w;r 

iy tu mjq, ;ekam;a ù we;s ikao¾Nh w;r wka;¾l%shd flfrys 

wjOdkh fhduq lrk udkj l%shdldrS;ajh wjfndaO lr .ekSfï 

m%fõYhls ^fjdÜika" 2012&' moaO;s kHdh fydañhia:s;sl moaO;s 

úia;r lsrSu ioyd m%n, l%uhla imhhs" tkï m%;sfmdaIK md,s; 

kshduk l%shdj,Ska u.ska kshdukh jk neúka" ufkdúoHd;aul 

m¾fhaIK ioyd moaO;s kHdh  o b;d m%fhdackj;a fõ ^Schneider" 

2001&'  
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idlÉPdj 

iudc moaO;s ^Social System& 

 iudc moaO;shla fjk;a moaO;shlska fjka lr olajkafka 

flfiao?  tys ieleiau yd l%shdldrS;ajh fï w;r m%Odk ;ekla 

.kS' iudc moaO;shla ilia jkafka mqoa.,hkaf.ks' tu mqoa.,hka 

w;r wfkHdakH iïnkaO;djhla mj;S' tfyhska iudc moaO;shla 

f,i yÿkajkafka mqoa.,hka fyda mqoa., lKavdhïj,ska ieliqkq" 

tlsfkld w;r iïnkaO;d mj;akd" tu iïnkaO;d tlsfkldf.a 

yeisrSu flfrys n,mEula lrk iuia:hls' ñksiqka w;r mj;akd 

iïnkaO;d' wjYH;d wkqj fjkia l< yels mrsos  úúO fya;= ksid 

fjkia jk iïnkaO;d h' T,afika ^1968& “moaO;shla tlsfklg 

iïnkaO jQ l%shdldrS;ajfhka ieÿï,;a tla iuia;hla jYfhka 

y÷kajhs'” iudc moaO;sj,g ksoiqkla f,i mjq," ixúOdk ck 

fldgia iy ixialD;Ska fmkajd osh yel' 

újD; yd wdjD; moaO;s ^Open and Closed System&  

 moaO;s kHdh újD; yd wjD; moaOls ms<snoj o úia;r lrhs' 

újD; moaO;s ;u lv bï ke;fyd;a iSudjkaf.ka Tíng f.dia 

mrsirh iu. iïnkaO;d mj;ajk kuqÿ wdjD; ke;skï jeiqKq 

moaO;shlg tfia l< fkdyel'  

• fhojqï ^Input& 

• l%shdj,sh ^Process& 

• ksujqï ^Output& 

• m%;sfmdaIKh ^Feedback& 
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moaO;s kHdfha jeo.;a ixl,amhls' újD; moaO;shla mrsirfhka 

fhojqï ,ndf.k l%shdj,shlg ,lafldg" mrsirhg ksujqï 

,ndfohs' mrsirh yd moaO;s w;r mj;akd iïnkao;djh moaO;sfha 

meje;aug uq,sl fõ' fuh ksoiqklska jvd;a meyeos,sj úia;r 

lsrSug mq¿jk' frday,la moaO;shla fia i,ld tu WodyrKh 

idlÉPd l< yel' 

fuysoS mrsirfha fhojqï f,i frda.Ska ^mrirfha fhojqï  

w;r frday,g ,efnk iïm;a  o fõ'  tfy;a fuysoS kso¾Ykh 

ir, lsrSu msKsi frda.Ska muKla f.k we;' Tjqkg m%;sldr lsrSu 

moaO;sfha l%shdj,sh fõ' tu l%shdj,sh ;=<ska ksuejqula we;s fõ' 

tkï frda.Ska ksfrda.S mqoa.,hka ùu' tu ksuejqï h<s mrsirhg tla 

fõ' ta wkQj mrsirfhka moaO;shg fmdaIKhl ,efí' frda.Ska 

ksfrda.S lsrSu ksid frdayf,a l%shdldrS;ajh  mrsirh úiska w.h 

lsrSug mgka .kS' ta wkQj ;j ;j;a iïm;a frday, flfrys fhduq 

lrkq ,efí' tu.ska mj;akd ;;a;ajhg jvd hym;a fiajhla ,nd 

oSug yelsfõ' fï ksid moaO;sfha l%shdj,shg m%;sfmdaIKh n,mEula 

fõ' moaO;sfha lvbï j,ska Tíng f.dia újD; moaO;shla Yla;sh 

yd f;dr;=re  yqjudre lr.kS' udkj moaO;s j¾Okh ù l%ñl njg 

yd ixlS¾K njg m;ajkafka fï fya;=fjks' 

“wdjD; moaO;s mrsirh iu. iïnkaOdjhla 

fkdmj;ajhs' újD; moaO;s fuka mrsirfhka fhojqï 

,nd fkd.kakd w;r ndysr mrsirh fj; fhojqï 

,nd fkd.kakd w;r ndysr mrsirh fj; ksujqï o 

,nd fkdfoa fjk;a whqrlska lsjfyd;a wdjD; 

moaO;s" mrsirh ksid n,mEulg fyda moaO;sh ksid 

mrsirh n,mEulg fyda ,la fkdfõ' tjka moaO;s 
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ixlS¾K Ndjfhka wvqjk w;r l%ufhka wl%Sh 

Ndjhg m;a fõ' “m%d:ñl ck iudcj,g w;aj 

we;af;a fuu brKuhs' flfia jqjo iïmQ¾Kfhkau 

újD; fyda wdjD; iudc moaO;s fkdue;' we;af;a 

idfmalaI jYfhka újD; fyda wdjD; moaO;sh 

^Compton and Galaway" 1979&” 

wdjD; moaO;shlg fhojqï mrsirfhka ,efnk ksid 

mrsirfhka moaO;shg" ksuejqï moaO;sfhka mrsirhg hefjk ksid 

moaO;sfhka mrsirhg hefjk ksid moaO;sfhka mrsirhgo 

n,mEula we;s fõ' tfia jqjo fuysoS moaO;sfha wka;¾ l%shdldrS;ajh 

iƒyd mrsirfhka fyda mrsirfha l%shdldrS;ajh iƒyd moaO;sfhka 

fyda  mQ¾K n,mEula we;s jk njla woyia fkdfõ' moaO;sfha 

l%shdldrS;ajh tys Wm-moaO;s wkqj  issÿfjhs' l%shdldrS;ajh yrs yeá 

wjfndaO lr .ekSu iƒyd mrsirh fukau moaO;sh o wOHhkh l< 

hq;=h' 

mrsirhg wh;a jkafka ld,h" wjldYh" \jHh" wjia:dj" 

p¾hd iy isoaëkah' mrsirfha iuyr wxY moaO;shg fnfyúka 

jeo.;a jkakg mq¿jk' ;j;a iuyr tajd wjeo.;a úh yel' kQ.;a 

ck iudchlg mdi,la fkdjeo.;a ùula" frday,la jeo.;a ùu;a 

ksoiqkls' moaO;sh yd mrsir hk folu wOHhkh lsrfuka moaO;sh 

flfia mrsirhg wkqrEm jkafka o jvd id¾:l yeisrSu l=ulao th 

flfia we;s l< yels o hk lreKq o oek.; yels fõ'  

ixúOdkh ^Organization& 

ixúOdkh hkqfjka woyia lrkafka iuia:hla ùu iƒyd 

fldgia ^Wm moaO;s& lsishï ms<sfj,lg ieliSuh' tkï moaO;sh 
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l%shdldrS jk fia ieliSuhs' udkj moaO;sj, fuu ieliSu ñksiqka 

úiska ys;du;du lrkq ,efí' WodyrKhla f,i fi!r.%y uKav, 

moaO;sh tfia ys;dud;d ieliqjla fkdfõ' iajNdj O¾uhd úiska 

ixúOdkh lrkq ,enqjls' 

fudag¾ r:hla ieliS we;af;a fldgia rdYshlsks' fuu 

fldgia l%udkql+,j wfkHdakH iïnkaO;djhla we;sjk fia 

fkd;enqjfyd;a th mK.ekaúh fkdyel' fudag¾ r:h 

mK.ekaùulg kï wod< fldgia j,g ish kshñ; ld¾hh bgq 

lsrSug yelsjk whqrskao" wfkla fldgia iu. iïnkaO;d 

meje;aúh yels jk whqrska o l< hq;=h' fufia ieliSu fudag¾ 

r:fha fldgia ixúOdkh lsÍuhs' ñksidf.a YÍrfha o moaO;s 

lsysmhl tl;=jls' iajik moaO;sh thska tlls' Wm moaO;s j,g 

kdih" iajikd,h" fmy¿ wdosh wh;a fõ'  

iajikh yrsyeá l%shd;aul ù mqoa.,hd ksfrda.S Yla;su;a 

mqoa.,hl= jYfhka isákafka tu Wm  moaO;s ish,a,lau ish 

ld¾hhka ksis f,i bgq lrk úg muKs' tfia lsrSug tajd 

ixúOdkh ù ;sìh hq;=h' oeä ixúOdkhlska hq;= moaO;shl fldgia 

w;r wfkHdakH iïnkaO;djh o tlsfkld flfrys hemSu o jeä 

jk w;r wvq ixúOdkhlska hq;= moaO;shl fldgia w;r 

iïnkaO;djh yd tlsfkld w;r hemSu o ,sys,a h' fudydka ^1976& 

úiska “mjq,l m<uqjekakg ksoiqkla jYfhka o" kd.rsl ck 

iuQyhla fojekakg ksoiqkla jYfhka o olajd ;sfí'” moaO;sfha 

fldgia w;r wfkHdakH iïnkaO;djh h:d mrsos fkdue;s úg 

úixúOdkhla we;s fõ' th moaO;shl meje;aug ndOlhls' mjq,l 

w¾nqohla fõ kï túg th úixúOdkh jQ moaO;shls' túg 

moaO;sfha wruqKq idlaId;a lr.ekSug fkdyels fõ' 



iudc úuiqu 
2023 l,dmh 

iudc jev  yd moaO;s kHdh 

  

282 
 

udhsï ^Boundaries& 

 moaO;shl udhsï fkdfyd;a iSudjka úia;r l< yels jkafka 

tu moaO;sfha fldgia w;r yd mrsirh iu. we;s wfkHdakH 

l%shdldrS;ajh ksÍlaIKh lsrSfuks' moaO;sfha udhsï tys 

l%shdldrS;ajh  ;SrKh lrhs' th tla;rd wkaoul md,khls' iudc 

moaO;sj, udhsï tys l%shdldrS;ajh ;SrKh lrhs' th tla;rd 

wkaoul md,khls' iudc moaO;sj, udhsï fkdfyd;a iSudjka 

;SrKh lsrSu wiSreh' ukao tajd úúO wkaofï yd úúO ;rd;srfï 

iïnkaO;d mrsirh iu. mj;ajk fyhsks' iudc moaO;shl mrsirh 

;SrKh lsrSu o wiSre h' flfia jqjo udhsï yeƒsk .ekSu moaO;sfha 

l%shdldrS;ajh yd mrsirh iu. mj;akd ikankaO;d oek.ekSug 

WmldrS fõ' udhsï n, m%foaYhla nÿh' WodyrKhla f,i ´kEu 

wd.ñl mQcl ixúOdk fuhg ksoiqkls' iudc jev jD;a;sh ;j;a 

ksoiqkls' 

 fuu moaO;Skays yeisrSu ;SrKh lrk ksYaÑ; kS;srS;s ;sfí' 

iïnkaO;d meje;a fjk wkaou o f;dr;=re yqjudre lrk wkaou 

o moaO;sfha kS;s rS;s u.ska meyeos,s lr we;' tu kS;s rS;s moaO;sh 

;=< fukau bka msg;g Yla;sh fyda f;dr;=re myiqfjka .,d 

fkdhhs' újD; moaO;s udhsï j,ska Tíng f.dia Yla;sh yd 

f;dr;=re yqjudre lr.kS' mjqf,a idudcslhhska w;r Yla;sh yd 

f;dr;=re yqjudrej myiqfjka isÿ fõ' tu f;dr;=re yd Yla;sh 

mjq,a moaO;sfha l%shdldrS;ajh m%udKj;a fkdjk úg fjk;a 

moaO;shl msysg me;Sug isÿfõ' tfia jqjo tysoS f;dr;=re yd Yla;sh 

.,d hdu ;=< ;rï  myiqfjka isÿjkafka ke;'  
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Yla;sh ^Energy& 

wekav¾ika yd ldg¾ hk f,aLlhkag wkqj iudc moaO;shl 

Yla;sh; 

“iudc moaO;shl isÿjkafka ñksiqka o" lKavdhï o 

w;r Yla;sh yqjudre ùuls'” fuu .Ks; l%shdj,sfhaoS 

Yla;sh fl,skau oel.ekSug kqmq¿jk' tfy;a Yla;sh 

mj;akd nj oek .; yelsh' tfia oek.; yels jkafka 

moaO;s yd tys fldgia l%shdlrk wkaou u.sks' tksid 

Yla;sh hkq l'%shd lsrSug we;s yelshdj" l%shd lsrSu fyda 

fjkila iƒyd we;s n,h f,i úia;r l< yel ^ 

Anderson and Cater" 1975&.” 

moaO;sh fyda tys fldgia ksishdldrj l%shd lsrSug Yla;sh 

ixúOdkh ù ;sìh hq;=h. Yla;sh yqjudrej l%udkql+,j úh hq;=h' 

tfia jQ úg moaO;sfha Yla;sh ;j ;j;a jeäfõ' fkdtfia kï 

Yla;sh ySk ù moaO;sh wl¾ukH fõ' moaO;shlg Yla;sh ,efnk 

uQ,dY% .Kkdjla ;sfí'  

“mqoa., moaO;shl Yla;sh wdydr" YÍrfha ieleiau ̂ idudkH 

o" widudkH o&  nqoaêh fyda i.hkaf.ka ,efnk udkisl 

wdOdr" ish úYajdi yd ls%hdj,g ,efnk ixialD;sl 

wkque;sh" ish iudch úiska  yd ixúOdkhl kï tys 

idudcslhka úiska ms<s.ekSu ;u jákdlu yd tald.%;djh 

ms<sno ;udf.au ye.Su hk uQ,dY% j,ska ,efnk nj fmkajd 

fohs ^ Anderson and Cater" 1975&.” 

fï wkQj by; oelajQ  mqoa.,hl=g ,efnk Yla;sh m%Odk 

jYfhka fldgia ;=klska iukaú; fõ' tkï 
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1' cSj úoHd;auj ,efnk Yla;sh - YÍrfha ieliSu" nqoaêh 

yd Ñ;a;fõ.Sh yelshd' 

2' mqoa.,hd ;=<ska ,efnk Yla;sh - úYajdih" weoys,s yd 

wd;au úYajdih' 

3' ndysr mrsirfhka ,efnk Yla;sh - wdydr" ;udg 

iudcfhka ,efnk wkqn,h" msgqjy, yd ms<s.ekSu" nqoaêuh 

yd Ñ;a;fõ.Sh yelshd' 

wd;;sh ^Tension& 

ñksiqka w;r fyda ixúOdkh ;=< wd;;sh we;sùu wk¾:ldrS 

fohla fia ie,l=jo moaO;s kHdfha “wd;;sh” ixl,amh thg jvd 

fjkiah' ta wkqj wd;;sh" icSú" wkqrEm ùfï yelshdj we;s ´kEu 

moaO;shl ;sìh hq;= ,laIKhla fia ie,fla' wd;;shla we;s jkafka 

ukao" flfiao hkak úuish hq;=h' lvbï yryd Yla;sh yd 

f;dr;=re yqjudrej fya;=fldgf.k wd;;sh we;s fõ' tkï wd;;sh 

we;s jkafka mrsirfha fhojqï fya;=fjks' tksid újD; moaO;shlg 

wd;;sfhka ñoSug fkdyel' “iEu ñksia yeisrSulg f;areula we;” 

ms<s.ekSu moaO;s kHdfha wd;;sh ms<snƒ ixl,amh yd iu. 

fld;rï ióm jkafka oehs i,ld ne,Su jà'  

ikaksfõokh ^Communication& 

moaO;sh ;=< fldgia w;r fyda moaO;sh yd mrsirh iu. 

fyda moaO;sh yd ;j;a moaO;shla moaO;s iu. f;dr;=re yqjudre 

lr.ekSu ikaksfõokh fia idudkH ie,fla' tfy;a th ;j;a 

mq¿,a j i,lk l, moaO;s jHqyfha Yla;sh yqjudre lr.ekSu o 

ikaksfõokhg we;=,;ah' fï wkqj ikaksfõokh tla;rd wkaoul 

Yla;shla f,i o ie,fla' moaO;shl l%udkql+,j nj ke;skï 
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ixúê; nj ikaksfõokh u; rƒd mj;S' moaO;sfha fldgia w;r 

iqyo;djh yd iïnkaO;djh we;s jkafka tu`.sks' 

m%;sfmdaIKh (Feedback) 

m%;sfmdaIKh moaO;shl l%shdldrS;ajhg fnfyúka jeo.;a 

h' tfukau wjYH h' th lsishï l%shdjlg ,efnk m%;spdrh 

muKla fkdj tu m%;spdrh wkQj moaO;sfha wkqrEm ùu o we;=<;ah' 

“moaO;s kHdh fydañhia:s;sl moaO;s úia;r lsrSu ioyd 

m%n, l%uhla imhhs' tkï m%;sfmdaIK md,s; kshdul 

l%shdj,Ska isÿjk moaO;s' udkj b,lal fufyhjk yeisÍï 

tjeks l%shdj,Ska u.ska kshdukh jk neúka" 

ufkdaúoHd;aul m¾fhaIK iƒyd moaO;s kHdh o b;d 

m%fhdackj;a fõ Schneider, 2001).” 

fï ksid moaO;sh ish wruqK bgq lr .ekSu iƒyd iajhx fhduqùula 

we;s lr.kqfha m%;sfmdaIKfhks' 

wkq.;ùu (Adaption) 

moaO;shl we;s iqúfYaI ,laIkhla jkafka mj;sk 

;;a;ajhg .e,fmk wkaoug l%shd lsrSug thg we;s yelshdjhs' 

fuu yelshdj újD; moaO;so fnfyúka olakg ,efí' tfy;a fufia 

wkq.; ùug we;s yelshdj lsishï iSudjla ;=, muKla isÿfõ' 

wkq.; ùug fkdyels ;;a;ajhlg m;ajqjfyd;a moaO;sh úkdY 

fjhs' mjqf,a wdodhï W;amdolhd f,i lghq;= lr mshd ñh 

.shfyd;a uj fyda fjk;a orefjla ta j.lSï ndr.kq we;' tfia 

fkdl<fyd;a tu mjq, ìo jefÜ' tfy;a ujg fyda orejdg tu 

j.lSu ndr.; yels jkafka lsishï iSudjla ;=<h' iudchkao 

mj;sk ;;a;ajhkag .e<fmk whqrska ilia fjñka ìo fkdjeà 

wdrlaId ùug W;aidy orhs' tfy;a tfia fkdyels wjia:dj,oS 
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úma,j wdosh u.ska iïmQ¾K fjkiaùula we;s fõ' fuhska meyeos,s 

jkafka lsishï iSudjla ;=< ´kEu moaO;shlg fjkia ù wkq.; 

ùug we;s yelshdjhs' iudc jev jD;a;sfha oS tla Wml,amkhla 

jkafka mqoa.,hdg fjkia ùug we;s yelshdjhs' iudc jev 

jD;a;sfhaos o tla Wml,amkhla jkafka mqoa,.hdg fjkia ùug we;s 

yelshdjhs' iudc jev ueosy;aùu isÿjkafka fuu Wml,amkh 

mokï lrf.kh' 

iu;=,s;;djh  (Equilibrium) 

moaO;shla iEuúgu iu;=,s;;djh /l.ekSug W;aidy .kS' 

tfia lrkqfha moaO;sfha ukd meje;au iu;=,s; wjia:dfõoS ;yjqre 

jk neúks" flfia jqjo iu;=,s;;djhg ndOdjla fõ kï 

iu;=,s;;djh we;s lr .ekSu iƒyd moaO;sh wjia:dkql+,j wkq.; 

fjhs' tfyhska wkq.; ùu iu;=,s;;djh /l .ekSfï l%shdoduhls' 

iudc jev jD;a;sh moaO;s kHdh Wmfhda.s lr .ekSfïoS Wmldr 

lrkqfha fiajd ,dNshd lsishï fya;=jla ksid wiu;=,s;;djhg 

m;aj isákafka kï fhda.H l%shd ud¾.hla ;=<ska iu;=,s;;djh 

we;slr .ekSu ioydh' 

iudc jev yd moaO;s kHdh ^Social Work and System Theory & 

iudc jev hkq  .eg¿ j,ska mSvd úosk iy wjodkulg 

,laúh yels mqoa.,hskag iy m%cdjkag tosfkod cSú;fhaoS uqyqK 

fok wNsfhda. l<uKdlrKh ish csú;h mj;ajdf.k hdug 

Wmldr lrk jD;a;shls' iudc jev lrefjda mqoa.," mjq,a" m%cd 

lKavdhï iy m%cdj fjkqfjka fmkSisàu iy Tjqkaf.a wNsjDoaêh 

iƒyd lemfjñka lghq;= lrk jD;a;slhka msrsils' iudc jev 

jD;a;slhka ish úoHd úIhhka ;=<ska ,nd.;a kHdhd;aul oekqu 

mokï fldgf.k ñksia yeisÍu wOHhkh lrkq ,efí' moaO;sh 
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hk ixl,am iudc jevlrejkag jeo.;a jkafka ukaoehs mspdâ 

^Pichard& keue;s f,aLlhd úia;r lr we;' Tyqg wkqj  

“^moaO;s& ixl,amh iudc jevlrejka g m%fhdackj;a 

jkafka woyia yd jia;=ka w;r mj;akd iïnkaO;dj 

ld,h yd wjldYh wkqj oelSug tuÕska bvlv 

ie,ik fyhsks' iudc jevlrejka l=uk ld¾h 

fldgila ^N+ñldjla& hgf;a ish fiajd,dNSka iu. 

lghq;= l<o Tjqka iu. mj;akd iïnkaO;d 

oek.ekSu iƒyd moaO;s kHdh úfYaIfhkau WmldÍ 

fjhs (Pichard" 1979).” 

iudc jev mrspfhaoS iudc jevlre l%shdlrk moaO;s y;rla ^4& 

mskalia yd ñkyka úiska yÿkdf.k ;sfí' tajd kï" 

1' úm¾hldrl moaO;s ^Change Agent System& 

2' fiajd,dNS moaO;sh ^Client System& 

3' b,lal moaO;sh ^Target System& 

4' l%shdldrS moaO;sh ̂ Acion System&" ̂  Pincus and Minaham" 

1973& 

fldñmagka yd .e,fõ ^1979& úiska fuu moaO;s y;rg ^4& 

wu;rj ;j;a moaO;s folla tl;= fldg we;' Tjqka mjikafka 

iudc jev mrspfhaoS iudc jevlreg moaO;s yhl ^6& l%shdlsrSug 

isÿjk njhs' Tjqka tl;= lr we;s moaO;s fol jkafka" 

5' jD;a;Sh moaO;sh yd ^Professional System& 

6' .eg¿ yÿkd.ekSfï moaO;sh ^Problem Identification 

System& 
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iudc jev mrsph ù ;sfnkafka ie,iqï l< fjkila 

Wfoidh' tu mrud¾:h bgqlr.ekSug lghq;= lrkqfha iudc 

jevlrefjdah' Tyq lsishï ksfhdacs; wdh;khl fyda ixúOdkhl 

idudcslfhda fj;s' Tjqkaf.a l%shdldrS;ajh ;SrKh jk tla m%Odk 

idOlhla jkafka ixúOdkhl idudcslfhda fj;s' Tjqkaf.a 

l%shdldrS;ajh ;SrKh jk tla m%Odk idOlhla jkafka ixúOdkh 

fyda ksfhdacsdh;khhs' tajdfha m%;sm;a;s" iïm;a" mrsph ioyd oeä 

n,mEula fjhs' úm¾hldrl moaO;sh f,i ie,flkafka iudc 

jevlre yd Tyq idudcslfhl= fyda fldgialrefjl= jk hg lS Tyq 

fiajfha fhdojk ixúOdkh fyda  ksfhdacs;dh;dkhkah' iudc 

jevlref.a fyda Tyqf.a ixúOdkfha fyda ksfhdacs;dh;kfha fiajh 

wfmalaId lrk mqoa.,hd" mjq," lKavdhu fyda m%cdj fiajd,dNS 

moaO;sh fõ' 

b,lal moaO;sh jkafka úm¾h ldrlhd moaO;sh úiska 

fjkilg ,la lrk mqoa.,hkah' fï ksid fndfyda wjia:dj, 

b,lal moaO;sh yd fiajd,dNS moaO;sh tllau fjhs' tfy;a fjkia 

fiajd,dNS moaO;sfhka Tífnys fjk;a ck lKavdhula fj; fhduq 

jQ úg th b,lal moaO;sh njg m;afõ' WodyrKhla f,i" 

nd,dmpdrsfhl= iudc jevlre fj; wêlrKhla úiska fhduq lrkq 

,efí' Tyqf.a wmpdrS ;;a;ajh fjkia lsrSu wruqKq lrf.k 

ueosy;a ùu werfò' fuu l%shdj,sfhaoS  wmpdrS  njg <uhdf.a 

mjqf,a idudcslhka o fnfyúka iïudoï ù we;s nj iudc 

jevlreg fmkS hhs' ta ksid mjq,a moaO;sfha o fjkila we;s lsrSu 

w;HjYH fõ' iudc jevlre ta ioyd o fhduq fõ' fuu kso¾Ykfha 

uq,a wjia:dfõoS fiajd,dNshd b,lal moaO;sh ù isáho wk;=rej 

mjq,a moaO;sh b,lal moaO;sh njg m;afjhs' úfYaIfhkau iudc 
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ixj¾Ok m%fõYhloS iudc jev mrsph fiajd,dNS moaO;sh iu. 

lghq;= lrkafka ta ;=<ska thg jvd mq¿,a fjk;a moaO;shl 

fjkila we;s lsrSu msKsi h' fï ksid fndfyda fihskau iudc jev 

mrsph b,lal moaO;sh fj; fhduq ù ;sfí' 

fjki we;s lsrSu ioyd iudc iydh ,nd .kakd ish¿u 

mqoa.,hka yd lKavdhï ls%hdldrS moaO;shg wh;a fõ' iudc 

jevlre o thg wh;a h' fï wkQj fiajd,dNS moaO;sh yd b,lal 

moaO;sfha fjkila we;s lsrSu iƒyd lghq;= lsrSug yjq,a jk 

ish¿ufokd l%shdldrS moaO;sh fõ' iuyr úg fuu moaO;sh iudc 

jevlreg muKla iSud úh yels ;rï iSñ; úh yels w;r ;j;a 

jrl mjq," mdi," mkai," m%cd ixúOdk fyda foaYmd,k mlaI jeks 

mq¿,a ixúOdk flfrys úysfok ;rï úYd,o úh yelsh' iudc 

jevlrejkaf.a jD;a;Sh ix.uh" Tjqkaa mrsph iƒyd iQodkï lrk 

wOHdmk moaO;sh" idrO¾u yd jD;a;Sh mrsph iƒyd wkque;sh o 

jD;a;Sh moaO;shg wh;a fõ'  

fldñmagka yd .e,fõg wkqj" “fuh úfYaIs; moaO;shla 

f,i fuu f,aLlhka i,ld we;af;a iudc jevlref.a mrsph" 

jD;a;Sh idrO¾u" oekqu yd Wm ixialD;sh o úiska ;SrKh lrk 

fyhsks (Compton and Galaway" 1979).” 

.eg¿j yÿkd.ekSfï moaO;sh hkq iudc jevlref.a 

wjOdkh iƒyd fiajd,dNsfhla úh yels mqoa.,fhl= fhduqlrk 

moaO;shhs' fï ksid fuu moaO;shg mqoa.,fhl= fyda lKavdhula" 

ixúOdkhla fyda ksfhdacs;dh;khla wh;a úh yel' by; iƒyka 

l< ksoiqfka nd,dmpdrshd iudc jevlref.a wjOdkh iƒyd 

fiajd,dNsfhla úh yels mqoa.,fhl= fhduqlrk moaO;shhs' fï ksid 

fuu moaO;shg mqoa.,fhl= fyda lKavdhula ixúOdkhla fyda 
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ksfhdacs;dh;khla wh;a úh yel' by; iƒyka l< ksoiqfka 

nd,dmpdrshd iudc jevlre fj; fhduq l< wêlrKh fj; fhduq 

l< .eg¿j yÿkd .ekSfï moaO;shhs'  

iudc moaO;s kHdh iudc jev mrsph ioyd kj 

m¾hdf,dalhla ,nd oS we;' by; iƒyka l< ksoiqfka nd,dmpdrshd 

iudc jevlre fj; fhduq l< wêlrKh .eg¿j yÿkd.ekSfï 

moaO;shhs' 

iudc moaO;s kHdh iudc jev mrsph ioyd kj 

m¾hdf,dalhla ,nd oS we;' by; ioyka l< mrsos ueosy;aùï isÿ 

lrk yd thg iyNd.S jk yd iyNd.S lrjd .kakd wxY" moaO;s 

jYfhka yƒqkd .ekSfuka ,nd .kakd f;dr;=re yd oekqu iïNdrh 

wjYH yd m%udKj;a mrsos ilid .ekSug myiq fõ' mrsirhg 

wkqrEmùfï jeo.;alula" újD;Ndjh moaO;sfha meje;aug 

n,mj;ajk wkaou;a fuu kHdfha meyeos,s lr oS we;' iudc 

iïnkaO;d meje;aùfïoS fuu ixl,am folu WmldrS fõ' id¾:l 

iudc iïnkaO;d fkdue;s ùu ksid mqoa,.fhl=f.a" 

lKavdhulf.a fyda m%cdjlf.a iudcSh l%shdldrS;ajh ÿ¾j, fjhs' 

tjka wjia:djloS ueosy;a úh hq;= wkaou ks¾Kh lsrSu iudc 

jevlreg moaO;s kHdh wkqidrfhka myiqjkq we;' wd;;sh 

frda.hla fkdj th moaO;shl w;HjYH wx.hla fia ie,lSu iudc 

jev mrspfha mss<s.ekSu yd ish fiajd,dNshd isák ;ek bosrshg 

f.k hdu hk ixl,amh iu. ieifoa' 

idrdxYh 

moaO;shla hkq fldgia tllg jeä .Kklska hq;= tu 

fldgia w;r wfkHdakH l%shdldrS;ajhla yd /oshdjla we;s tla tla 

fldgig iqúfYaI ld¾hNdrhla ysñ iuia:hls' iudc moaO;s kHdh 
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wkqj iudc ixúOdkh i,ld ne,Su;a" iudc jev mrsph ilid 

.ekSu;a jvd myiqh' moaO;s kHdfha yƒqkajd we;s újD; moaO;s" 

wdjD; moaO;s" ixúOdkh" lv bï" wd;;sh" Yla;sh" ikaksfõokh" 

m%;sfmdaIKh" fjki" ia:djr nj" ld,h" wjldYh hk ixl,am 

iudc jevlref.a ueosy;aùfï l%shdj,sfhaoS fnfyúka m%fhdackj;a 

fõ' ;jo tu ixl,am iudc jev uQ,O¾u iu. ieifoa' iudc jev 

jD;sh úúO lafIa;%hkaf.ka ,ndf.k we;s oekqu wjYH mrsos f.dkq 

lr .ekSfï myiqj moaO;s kHdh ;=<ska iudc jevlreg ,efí' 
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